PASSPORT

ADVANTAGE (HMO SNP)

Notice of Non-Discrimination

and Multi-Language Services

Nondiscrimination Notice

Passport Advantage (HMO-SNP) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Passport Advantage

(HMO-SNP) does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Passport Advantage (HMO-SNP):

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
¢ Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other
formats)

¢ Provides free language services to people whose primary language is not English, such as:
¢ Qualified interpreters

e Information written in other languages

If you believe that Passport Advantage (HMO-SNP) has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person
or by mail, fax, or email. If you need help filing a grievance, Tracy Bertram is available to help you. Tracy
Bertram, Director of Compliance, can be contacted by Mail: 5100 Commerce Crossings Drive, Louisville, KY
40229, Telephone Number: 502-212-6767, TTY 711, Fax Number: 502-213-8905, or Email:
Tracy.bertram@passporthealthplan.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Nondiscrimination Statement

English: Passport Advantage complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish: Passport Advantage cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

French: Passport Advantage respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, |'origine nationale, l'age, le
sexe ou un handicap.

French Creole: Passport Advantage konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fé
diskriminasyon sou baz ras, koulé, peyi orijin, laj, enfimite oswa séks.

ltalian: Passport Advantage & conforme a tutte le leggi federali vigenti in materia di diritti civili e non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.

Portuguese: Passport Advantage cumpre as leis de direitos civis federais aplicaveis e ndo exerce
discriminacdo com base na raca, cor, nacionalidade, idade, deficiéncia ou sexo.

German: Passport Advantage erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und
lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.

Norwegian: Passport Advantage overholder gjeldende faderale lover om borgerrettigheter og
diskriminerer ikke pad grunnlag av etnisitet, farge, nasjonal opprinnelse, alder, funksjonshemning eller
kjgnn.

Russian: Passport Advantage co6mogaer npuMernMoe defepanbHOe 3aKOHOJATENCTBO B 00/IACTI
TPaXX/JAaHCKMX IIPAB U He [JOIYCKaeT AUCKPUMMHALINY 10 IPU3HAKaM Pachl, IiBeTa KOXXM, HAllMOHATbHOM
IPUHAIEXHOCTH, BO3PACTA, MHBAIUJHOCTY VN TIOJTA.

Persian: 15 3510680 T3 asis Sl aoesbs oot o a Soa 5 Passport Advantage
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Greek: Passport Advantage cUULOPQWVETAL [LE TOVG LOXVOVTEG OPOOTIOVELAKOUG VOUOUG YLat T ATOUIKA
Swatwpata kat dev mpoPaivel oe Stakpioelg pe faon T GUAR, To XpwHa, TNV eBVIKN Kataywyr, TNV nAkia, TV
avamnpia 1 To eOAO.

Serbo-Croatian: Passport Advantage pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi
diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.

Urdu: 3 s<8li3s Gl s T3s3 So 351060 S ot asd Sool sz 1y s Ss ol 3hoJ Ik Passport Advantage
DO B Eax ol dss § Bl S w0l ) lacgl Heso Sool

Hindi: Passport Advantage
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Chinese: Passport Advantage &5 i@ F UM FOME L AR 2 . A IRAEIA. €. ROG M. 4R, 58
o 3 P ) AT N o

Japanese: Passport Advantage |3Ji ] & 11 % FR s RMETE 2 857 U A lof. HEE. £l
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Korean: Passport Advantage
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Vietnamese: Passport Advantage tuin tha luat dan quyén hién hanh ctia Lién bang va khong phan biét déi xu dua
trén ching toc, mau da, nguon goc qudc gia, do tudi, khuyét tat, hodc gidi tinh.

Tagalog: Sumusunod ang Passport Advantage sa mga naaangkop na Pederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Multi-Language Interpreter Services

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-844-859-6152 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame
al 1-844-859-6152 (TTY: 711).

FEE - B RS S, BT DI B SRR S B IRYS, FEECEE 1-844-859-6152 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-844-859-6152 (TTY: 711).

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn ngtt mién phi danh cho ban. Goi s 1-844-859-6152
(TTY:711).
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OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam besplatno. Nazovite
1-844-859-6152 (TTY: 711).
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ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-844-859-6152 (TTY:711).
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Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-844-859-6152
(TTY:711).



e TR TIS AATTel Soelges oA TIEH fATFT HIST Heracl JATEE fA:[eeh FIAT 3TeY & | BI
TR 1-844-859-6152 (Rfears: (TTY: 711) |

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-844-859-6152 (TTY: 711).

BHVMMAHIE: Ecnu BbI rOBOpUTE Ha PyCCKOM A3BIKE, TO BaM JJOCTYIIHBI O€CIIaTHbIE YC/TYTY IIepeBOfa.
3Bonure 1-844-859-6152 (teneraiim: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-844-859-6152 (TTY: 711).

ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu.
Woterefona 1-844-859-6152 (TTY: 711).

Passport Advantage is an HMO Special Needs Plan with a Medicare contract and a contract with the
Kentucky Medicaid program. Enrollment in Passport Advantage depends on contract renewal. This plan is
available to anyone who has both Medical Assistance from the State and Medicare, and resides in
Jefferson, Hardin, Bullitt, or Nelson County. This information is not a complete description of benefits.
Contact the plan for more information. Limitations, co-payments, and restrictions may apply. Benefits,
premiums, and/or co-payments may change on January 1 of each year. You must continue to pay your
Medicare Part B premium. This premium is covered as long as you remain a full-dual Kentucky Medicaid
enrollee. Premium, co-pays and deductibles may vary based on the level of Extra Help you receive.
Please contact the plan for further details.

PASSPORT

ADVANTAGE (HMO SNP)

1-844-859-6152
(TTY/TDD users, please call 711).

We're here for you from:
February 15 to September 30, Monday - Friday from 8 am to 8 pm Eastern Time.
October 1 to February 14, 7 days a week from 8 am to 8 pm Eastern Time.
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